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EFFECTIVE DATE: 14 MAY 2026

These Terms and Conditions ("Terms") constitute a legally binding agreement between you ("User,"
"you," or "your") and Digitax Limited ("Digitax," "we," "us," or "our"), a company registered in Ireland
under Company Number 768462, with its registered office at 24 Woodside Garden, Enniskerry

Road, Dublin D18 WR4R, Ireland.

Please read these Terms carefully before using the Digitax mobile application. These Terms should be
read in conjunction with our Privacy Policy, which is a separate document governing how we collect,
process, store, and protect your personal data.

Definitions & Interpretation

In these Terms, the following definitions apply:

TERM MEANING

"App" The Digitax mobile application available on Apple iOS and Google Android
platforms.

"Service" The SaaS Tool together with any Professional Filing Service you engage.

"Saa$S Tool" The self-service software features of the App: expense tracking, income

recording, receipt storage, invoice creation, data export, and Al-powered
categorisation (see Section 14).

"Professional Filing The optional service whereby a TAIN-registered Digitax tax professional reviews

Service" your data and submits tax returns (Form 11, VAT3) to Revenue on your behalf
via ROS.
"Content" All data, text, images, receipts, invoices, documents, and financial records you

upload, enter, or generate through the Service.

"Al Features" Features powered by machine-learning models, specifically automated expense
categorisation and receipt OCR. Tax calculations based on deterministic
arithmetic are not Al Features.

"Subscription" Your paid plan to access premium features of the App, following the Trial
Period.
"Trial Period" The initial 14-day free trial period starting from account creation.

1.2. In these Terms, unless the context requires otherwise: "including" means "including without
limitation"; references to legislation include amendments and re-enactments; headings are for
convenience only and do not affect interpretation.



Acceptance of Terms

2.1. By downloading, installing, creating an account on, or using the App, you acknowledge that you
have read, understood, and agree to be bound by these Terms and our Privacy Policy.

2.2. If you do not agree fo these Terms, you must not use the App or any part of the Service.

2.3. You must be at least 18 years of age to enter info this agreement and use the Service. By
creating an account, you represent and warrant that you are at least 18 years old and have the legal
capacity to enter into a binding contract. Under Section 31 of the Data Protection Act 2018, persons
under 16 cannot consent to the processing of their personal data for information society services; we

do not knowingly collect data from anyone under 16.

2.4. You represent that you are using the App primarily for business or professional purposes related

to managing your self-employment income, expenses, and tax obligations.
2.5. By completing the account registration process, you acknowledge that:

« Your email address will be added to the Digitax product newsletter (see Section 13)

« A clear and prominent opt-out option is presented on the signup screen; if you do not opt out at

signup, you will receive product-related emails

« You can unsubscribe from the newsletter at any time without affecting your account or access to

the Service

Description of the Service

3.1. Digitax provides a mobile application and related services designed for self-employed individuals
in Ireland to manage their tax and accounting obligations. The Service comprises two distinct tiers:

3.2. SaaS Tool (Self-Service)

« Expense tracking with Al-powered categorisation (see Section 14)

* Income recording and management

» Receipt capture, storage, and OCR extraction (Al-powered — see Section 14)

» Invoice creation and management

» Deterministic tax calculations (income tax, USC, PRSI, VAT) based on your input data

» Financial summaries and data export

3.3. Professional Filing Service (Optional Add-On)

 Review of your financial data by a TAIN-registered Digitax tax professional

» Preparation and submission of Form 11 (Income Tax Return) and/or VAT3 returns via the Revenue
Online Service (ROS)



« This service is subject to the separate duty-of-care provisions in Section 9

Important Distinction: The SaaS Tool is a software product — it provides calculations based on
your input, and you are responsible for verifying accuracy (Section 5). The Professional Filing Service
is a professional service — it carries a separate duty of due skill, care, and diligence (Section 9).

3.4. The App is designed to assist with fax management but is not a substitute for professional tax
advice unless you specifically engage the Professional Filing Service. Users relying solely on the SaaS

Tool should consider seeking independent professional advice for complex tax matters.

User Accounts & Registration

4.1. To use the Service, you must create an account by providing accurate and complete registration
information, including your name, email address, phone number, and business details.

4.2. You are responsible for maintaining the confidentiality of your login credentials and for all
activities conducted under your account.

4.3. You must immediately notify Digitax at support@digitax.ie of any unauthorised use of your

account or any other security breach.

4.4. We reserve the right to suspend or terminate accounts that violate these Terms, are used
fraudulently, or remain dormant for an extended period (see Section 15.5).

User Responsibilities & Data Accuracy

Critical Notice — User Responsibility for Data Accuracy: You are solely responsible for the
accuracy, completeness, and legality of all data you enter into the App. All tax calculations,
summaries, and reports generated by the SaaS Tool are derived exclusively from data you provide.
Digitax does not independently verify your input data (unless you engage the Professional Filing

Service).

5.1. You agree that:
« All income, expenses, receipts, and financial records you enter or upload are accurate and truthful
to the best of your knowledge

« You will review all Al-generated categorisations before using them for tax or accounting purposes
(see Section 14)

« You will not use the Service for any unlawful purpose, including but not limited to tax evasion or
fraud

 You comply with all applicable Irish tax laws and Revenue requirements


mailto:support@digitax.ie

5.2. Digitax accepts no responsibility for errors in tax calculations, reports, or returns that arise from
inaccurate, incomplete, or misleading data provided by you through the SaaS Tool.

5.3. Where you engage the Professional Filing Service, the reviewing tax professional will use
reasonable efforts to identify obvious inconsistencies in your data but is not required to conduct an
independent audit of your financial records.

Subscription & Payment

6.1. Trial Period: New users receive a 14-day free trial from the date of account creation, with
access to all SaaS Tool features. No payment is required during the Trial Period.

6.2. Subscription: To confinue using premium features after the Trial Period, you must subscribe to a
paid plan. Free features remain available without a subscription.

6.3. Payment Processing: All subscription payments are processed by Stripe, Inc. Digitax does not
collect, store, or have access to your full payment card details. Stripe is PCI-DSS Level 1 certified;
Digitax operates within SAQ-A scope (no cardholder data stored, processed, or transmitted by Digitax
systems).

6.4. Billing Cycle: Subscriptions renew automatically at the end of each billing period (monthly or
annual, depending on the plan selected). You will be charged automatically via Stripe unless you
cancel before the renewal date.

6.5. Cancellation: You may cancel your subscription at any time through the App settings.
Cancellation takes effect at the end of the current billing period. No partial refunds are issued for
unused portions of a billing period.

6.6. Price Changes: We reserve the right to change subscription prices with at least 30 days' prior
noftice. Existing subscribers will be notified via email and in-app notification before any price change
takes effect.

Intellectual Property

7.1. All intellectual property rights in the App, including but not limited to software, design, text,
graphics, logos, and the "Digitax" name and brand, are owned by Digitax Limited.

7.2. We grant you a limited, non-exclusive, non-transferable, revocable licence to use the App for its
intended purpose, subject to these Terms.

7.3. You retain ownership of all Content you upload or enter. By using the Service, you grant Digitax a
limited licence to process your Content solely for the purpose of providing the Service.

7.4. You must not reverse-engineer, decompile, disassemble, copy, or create derivative works of the
App.



Limitation of Liability — Saa$S Tool

Scope: This Section 8 applies only to the SaaS Tool (self-service software features). For the
Professional Filing Service, see Section 9.

8.1. The SaaS Tool is provided as a software product on an "as is" and "as available" basis. While we
endeavour to maintain accuracy and uptime, we do not guarantee that the SaaS Tool will be error-free,
uninterrupted, or that the outputs will be suitable for your specific circumstances.

8.2. Maximum Aggregate Liability (SaaS Tool): To the fullest extent permitted by law, Digitax's fotal
aggregate liability to you for all claims arising from or related to your use of the SaaS Tool shall not
exceed the total subscription fees paid by you to Digitax in the twelve (12) months immediately
preceding the event giving rise to the claim.

8.3. Exclusion of Indirect Losses (SaaS Tool): To the fullest extent permitted by law, Digitax shall not
be liable for any indirect, incidental, special, consequential, or punitive damages, including but not
limited to:

« Revenue penalties, surcharges, or interest arising from incorrect tax calculations based on data you
provided

« Loss of profits, business, or opportunity

» Costs of procuring substitute services

« Data loss beyond what is covered by our data retention commitments (Section 15)
8.4. Consumer Protection Reservation: Nothing in this Section 8 excludes or limits liability that
cannot be lawfully excluded under Irish or EU law, including:

« Liability for death or personal injury caused by negligence

« Liability for fraud or fraudulent misrepresentation

« Any rights you have under the European Communities (Unfair Terms in Consumer Conftracts)
Regulations 1995 (S.I. No. 27/1995) or Directive 93/13/EEC

« Any mandatory consumer rights under the Consumer Rights Act 2022

Professional Tax Filing Service — Separate
Duty of Care

Scope: This Section 9 applies only where you engage Digitax to review and/or submit tax returns on
your behalf through the Professional Filing Service.



9.1. When you engage the Professional Filing Service, Digitax acts as your tax agent under TAIN
81620N. The reviewing tax professional owes you a duty of due skill, care, and diligence in
accordance with Section 39 of the Sale of Goods and Supply of Services Act 1980.

9.2. Scope of Professional Duty: The duty of care under this Section applies to:

« The professional review of your financial data for the purpose of preparing the tax return
» The accurate transcription and submission of the return to Revenue via ROS

« |dentifying obvious errors or inconsistencies in the data you provide
9.3. Limitations of Professional Duty: The Professional Filing Service does not include:

» An independent audit or forensic examination of your financial records
« Advice on tax planning, restructuring, or optimisation beyond the scope of the return
« Verification of the legal deductibility of every expense you have recorded

« Monitoring of changes in your circumstances between filing dates

9.4. Liability for Professional Filing: Digitax accepts responsibility for losses directly caused by
negligent errors in the professional review and filing process (e.g., a transcription error by our tax
professional that results in a Revenue penalty). Digitax does not accept responsibility for penalties
arising from data you provided that was inaccurate or incomplete, even where the Professional Filing

Service was engaged.

9.5. No Exclusion of Section 39: Nothing in these Terms excludes or restricts the duty of due skill,
care, and diligence owed under Section 39 of the Sale of Goods and Supply of Services Act 1980 in
connection with the Professional Filing Service.

9.6. Records Retention: Where Digitax submits a tax return on your behalf, records related to that
filing are retained for a minimum of 6 years from the end of the relevant tax year, as required by
Section 886 of the Taxes Consolidation Act 1997, and in accordance with agent-specific obligations
under Section 851A TCA 1997 (taxpayer confidentiality).

Disclaimer of Warranties

10.1. SaaS Tool Warranty Disclaimer: To the fullest extent permitted by applicable law, the SaaS Tool
is provided "as is" and "as available" without warranties of any kind, whether express, implied, or
statutory, including but not limited to implied warranties of merchantability, fitness for a particular
purpose, and non-infringement.

10.2. Professional Filing Service Warranty: The Professional Filing Service is provided with the
implied warranty of due skill, care, and diligence under Section 39 of the Sale of Goods and Supply of
Services Act 1980. This warranty is not excluded or limited.



10.3. Tax Calculation Accuracy: Deterministic tax calculations in the SaaS Tool are based on current
Irish tax legislation as understood at the time of the calculation. We endeavour to keep tax tables,
rates, and thresholds current, but we do not warrant that they will reflect real-time legislative changes.
Where you require certainty, engage the Professional Filing Service or seek independent professional

advice.

10.4. Al Feature Accuracy: Al-powered categorisation and OCR outputs are statistical predictions
generated by machine-learning models (see Section 14). They are not guaranteed to be accurate and
must be reviewed by you before use. This disclaimer does not apply to the professional review
performed under the Professional Filing Service.

Indemnification

11.1. User Indemnity (SaaS Tool Only): You agree to indemnify and hold harmless Digitax from
claims, damages, and expenses (including reasonable legal fees) arising from:

« Your breach of these Terms

» Inaccurate, incomplete, or fraudulent data you entered into the SaaS Tool

« Your use of the SaaS Tool in a manner not authorised by these Terms

« Your violation of any applicable law or regulation
11.2. Consumer Protection Limitation: This indemnity does not apply to the extent that it would be
rendered unfair or unenforceable under S.I. No. 27/1995 (Unfair Terms in Consumer Contracts

Regulations) or Directive 93/13/EEC. Where you are acting as a consumer, this indemnity is limited to
losses directly caused by your wilful breach or fraudulent conduct.

11.3. No Indemnity for Professional Filing Service: The indemnity in clause 11.1 does not apply to
claims arising from the Professional Filing Service. Liability for the Professional Filing Service is

governed exclusively by Section 9.

Privacy & Data Protection

12.1. Your privacy matters to us. The collection, use, storage, and protection of your personal data is
governed by our Privacy Policy, which is a separate document and available at all times within the
App (Settings - About = Privacy Policy) and at digitax.ie/privacy.

12.2. By using the Service, you acknowledge that you have read and understood the Privacy Policy.
The Privacy Policy covers:
» Categories of personal data we collect and the legal bases for processing

» How your data is shared with named third-party processors (including AWS, OpenAl, Anthropic,
Stripe, and Beehiiv)

« Your rights under the GDPR (access, rectification, erasure, portability, objection)


https://digitax.ie/privacy

« Data retention and account deletion procedures
» Al-related data processing and EU Al Act transparency

» How to contact the Data Protection Commission if you have a complaint

12.3. In the event of any conflict between these Terms and the Privacy Policy regarding data
protection matters, the Privacy Policy shall prevail.

Newsletter & Marketing Communications

13.1. During account registration, the signup screen presents a clearly visible and prominently
positioned opt-out option for the Digitax product newsletter. If you do not opt out at the point of
registration, your email address is added to the newsletter mailing list.

13.2. Legal Basis — Soft Opt-In: For users who subscribe to a paid plan (including those in active
negotiations for a subscription during the Trial Period), newsletter enrolment relies on the "soft opt-in"
provision under Regulation 13(2) of S.I. No. 336/2011, which permits electronic marketing to existing
customers for similar products or services, provided that:

» The email address was obtained in the context of a sale or negotiations for a sale of a product or
service

« The marketing relates to similar products or services (the Digitax App)

» The user was given a clear and simple opportunity to refuse at the time the details were initially
collected

 Each subsequent communication includes a clear unsubscribe mechanism

13.3. Free-Trial Users: For users who remain on the free trial and have not entered payment details,
newsletter enrolment is based on the express opt-in afforded by the signup screen opt-out toggle.
Where the opt-out toggle is not actively deselected by the user, this constitutes consent under GDPR
Article 6(1)(a). This is a more conservative approach than the soft opt-in, reflecting that free-trial users
who have not yet entered payment details may not be in "negotiations for a sale" within the meaning of
S.I. 336/2011.

13.4. Newsletter Content: The newsletter includes product updates, feature announcements, tax

deadline reminders, and educational content. It does not include third-party advertising.

13.5. Unsubscribe: You may unsubscribe at any time by clicking the "Unsubscribe" link in any email

or by emailing support@digitax.ie. Unsubscribing does not affect your account status or access to the

Service. Requests are processed within 48 hours.

13.6. Email Engagement Tracking: Newsletters are delivered via Beehiiv, which uses standard email
tracking technologies (open-tracking pixels and link-click tracking) to measure engagement. This
tracking is integral to the newsletter delivery service. If you do not wish to be tracked, you may
unsubscribe from the newsletter entirely.
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Al-Powered Features

14.1. Certain features of the SaaS Tool use machine-learning models provided by third-party Al
providers (currently OpenAl and Anthropic). These are:

AI FEATURE WHAT IT DOES DATA SENT TO AI PROVIDER
Expense Suggests expense categories Transaction descriptions, amounts,
Categorisation based on transaction descriptions ~ merchant names (no PPS numbers, no full

personal profiles)

Receipt OCR Extracts text, amounts, dates, and Receipt images you upload
merchant details from receipt
images

14.2. What Is Not Al: Tax calculations (income tax, USC, PRSI, VAT computations) are deterministic
arithmetic based on published Revenue rates and thresholds. They are not powered by machine-
learning models and are not classified as Al features.

14.3. Transparency: Al-powered outputs are clearly labelled within the App (e.g., "Al Suggested”
tags). We apply transparency measures aligned with the principles of Article 50 of the EU Al Act,
though we note that these features do not fall within the mandatory scope of Article 50 (which
concerns Al systems interacting directly with natural persons, generating synthetic content, or
performing biometric processing). These features are not classified as high-risk under Annex lll of the
Al Act.

14.4. Human Review Requirement: Al categorisations are suggestions only. You must review and
confirm Al-generated categorisations before they are used in tax calculations or reports. When using
the "auto-categorise" feature for the first fime, the App requires you to review and approve the batch
before it is applied. You may override or disable Al categorisation at any time in Settings.

14.5. Data Usage: Your individual financial data is not used fo train the Al models of OpenAl or
Anthropic. Data is sent to the Al provider solely for the purpose of generating the categorisation or
extraction result and is processed under Data Processing Agreements (DPAs) with each provider. See
the Privacy Policy for full details on subprocessors.

14.6. Accuracy Disclaimer: Al outputs are statistical predictions and may be incorrect. Digitax
accepts no liability for losses arising from unreviewed Al categorisations used in tax calculations. If you
believe an Al categorisation is incorrect, you can correct it manually and report the issue to
support@digitax.ie.

14.7. Al Explanation Requests: You may request an explanation of how a specific Al categorisation
was determined by emailing support@digitax.ie. We will explain the categorisation logic to the extent

technically feasible, noting that machine-learning model outputs may not always be fully explainable

at a granular level.
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Account Deletion & Data Retention

Download Your Data First! You must export your data before requesting account deletion. Digitax
cannot guarantee data recovery after the retention period expires.

15.1. In-App Data Export

The App provides a built-in data export feature (Settings - Export Data) allowing you to download all
your records as a ZIP file containing Excel spreadsheets and copies of uploaded documents. We
strongly recommend downloading your data regularly and always before requesting account deletion.

15.2. How to Delete Your Account

e In-App: Settings - Account = Delete Account

» Email: Send a request to support@digitax.ie with subject "Account Deletion Request”

15.3. Deletion Timeline

The deletion process follows a single, sequential timeline:

STAGE DURATION WHAT HAPPENS

Day O — You submit deletion request. Confirmation email sent to your registered
address.

Days 14 days Cooling-off period. You may cancel the deletion request by logging in or

1-14 emailing support. Your account remains fully functional during this period.

Day 15 — Confirmed deletion. Account is deactivated. You lose access to the App.

The 60-day retention window begins.

Days 60 days Retention window. Your data remains in our systems. You may request a

15—-74 copy by emailing support@digitax.ie (processed within 30 days per GDPR
Art. 12(3)).

Day 75 — Permanent erasure. All personal data is permanently and irreversibly

deleted from active systems and backups. Digitax cannot recover your data
after this point under any circumstances.

15.4. Exceptions to Erasure
Certain data may be retained beyond Day 75 where legally required:

« Tax Filing Records (Professional Filing Service): Minimum 6 years from the end of the relevant
tax year (Section 886 TCA 1997; agent obligations under Section 851A TCA 1997). Only data
strictly necessary for legal compliance is retained.
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« Payment Transaction Records: 7 years from the date of the fransaction (Irish accounting

regulations).

o AML/CFT Records: As required under the Criminal Justice (Money Laundering and Terrorist
Financing) Act 2010 (see Section 17).

« Active Legal Proceedings: Data relevant to ongoing legal proceedings or regulatory

investigations.

15.5. Dormant Accounts

If your account has been inactive (no login, no data entry, no subscription) for 24 consecutive

months, we will notify you by email that your account is scheduled for deletion. You will have 30 days

to log in and reactivate. If you do not respond, the account will enter the standard deletion timeline

(Section 15.3) beginning with Day 15 (no cooling-off period, as advance notice was already

provided).

Third-Party Services

16.1. The Service integrates with and relies on the following named third-party service providers:

PROVIDER ROLE DATA SHARED
Amazon Web Cloud infrastructure, data All App data (encrypted at rest with
Services (AWS) storage, hosting AES-256, in transit with TLS 1.2+)
OpenAl Al-powered expense Transaction descriptions, amounts,
categorisation merchant names
Anthropic Al-powered features and Transaction descriptions, amounts,
processing merchant names
Stripe, Inc. Payment processing Payment card details processed by Stripe
(SAQ-A scope — Digitax never stores card
data)
Beehiiv Newsletter delivery Email address only
SafeDevs App development and Backend systems access under DPA
technical maintenance
Revenue Tax return submission Tax return data (Form 11, VAT3)

Commissioners
(ROS)

(Professional Filing Service
only)




16.2. All third-party processors operate under Data Processing Agreements (DPAs) in accordance
with GDPR Article 28. See the Privacy Policy for full details on data sharing, safeguards, and your
rights.

16.3. Digitax is not responsible for the actions, content, or policies of third-party services beyond the

scope of our DPAs.

AML/CFT Obligations

17.1. As a TAIN-registered tax agent (TAIN 8 1620N), Digitax is a designated person under Section
25 of the Criminal Justice (Money Laundering and Terrorist Financing) Act 2010 (as amended). This
means Digitax has legal obligations regarding anfi-money laundering (AML) and counter-terrorist
financing (CFT).

17.2. Customer Due Diligence (CDD): Where you engage the Professional Filing Service, we may be
required to verify your identity and collect additional documentation as part of our CDD obligations.

You agree to cooperate with any such requests.

17.3. Record Retention: CDD records and supporting documentation may be retained for a
minimum of 5 years after the end of the business relationship, as required by law. This retention

applies independently of the general data retention timelines in Section 15.

17.4. Suspicious Transaction Reporting: Digitax is legally prohibited from disclosing whether a
suspicious transaction report has been made. We cannot inform you if your data has been disclosed to
the competent authorities under our AML/CFT reporting obligations (Section 49 of the 2010 Act,
"tipping off" prohibition).

Termination

18.1. By You: You may terminate your use of the Service at any time by cancelling your subscription

and/or deleting your account (Section 15).
18.2. By Digitax: We may suspend or terminate your account immediately, without prior notice, if:

« You breach any material provision of these Terms

» We are required to do so by law, regulation, or court order

 We reasonably suspect fraudulent activity on your account

« You fail to pay subscription fees after reasonable notice
18.3. Effect of Termination: Upon termination, your right to use the App ceases immediately. The
deletion timeline in Section 15.3 applies to your data. Sections 5 (User Responsibilities), 7 (IP), 8

(Liability — SaaS), 9 (Professional Filing), 10 (Warranties), 11 (Indemnification), 17 (AML/CFT), 20
(Governing Law), and 21 (Severability) survive termination.



Modifications to Terms

19.1. We may modify these Terms from time to time. When we make changes:

 The "Effective Date" at the top will be updated and the version number incremented
 Material changes will be communicated via email and in-app notification at least 30 days before
they take effect

» Non-material corrections (e.g., typo fixes) may be applied without advance nofice

19.2. Your continued use of the Service after the effective date of any modification constitutes
acceptance of the updated Terms. If you do not agree with a modification, you must stop using the
Service and may delete your account.

Governing Law & Jurisdiction

20.1. These Terms are governed by and construed in accordance with the laws of Ireland.

20.2. General Jurisdiction: Subject o clause 20.3, any dispute arising out of or in connection with

these Terms shall be submitted to the exclusive jurisdiction of the courts of Ireland.

20.3. Consumer Jurisdiction Carve-Out: If you are a consumer habitually resident in another EU/
EEA Member State, nothing in clause 20.2 restricts your right to bring proceedings in the courts of
your Member State of domicile in accordance with Article 18 of Regulation (EU) No 1215/2012
(Brussels | recast). You may also be entitled to use the EU Online Dispute Resolution platform at
ec.europa.eu/odr.

Severability

21.1. If any provision of these Terms is found to be invalid, illegal, or unenforceable by a court of
competent jurisdiction, that provision shall be severed and the remaining provisions shall continue in

full force and effect.

21.2. Where a severed provision can be modified to make it enforceable, the court may modify it to

the minimum extent necessary rather than severing it entirely.

Contact

For questions about these Terms, please contact:


https://ec.europa.eu/odr

CHANNEL DETAILS

Email support@digitax.ie
Phone +353 87 384 7822
Post Digitax Limited, 24 Woodside Garden, Enniskerry Road, Dublin D18 WR4R, Ireland

Website https:/digitax.ie

For data protection matters, please refer to our Privacy Policy and contact the Privacy Lead at
support@digitax.ie.

These Terms and Conditions were last updated on 14 May 2026. Version 2.0.
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